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Last updated: April 15, 2009 (Please access the Help Center for the latest versions of this information) 
 
Having a technical problem or question? Please email support@licensestream.com and one of our friendly and 
helpful staff will get back to you as soon as possible and within 24 hours.  

 
 
The following directions will help you build and manage your LicenseStream account. More help is 

available in the online Help Center. Please note, while LicenseStream enables you to upload both photos 

and videos, we will use photos in the screenshot examples in this Guide. 

 

Register   
 

ü /ƭƛŎƪ ƻƴ ΨwŜƎƛǎǘŜǊ ŦƻǊ ŀ ƴŜǿ ŀŎŎƻǳƴǘΩ on the upper right hand corner of the page or click on 
Ψ/ǊŜŀǘŜ ŀƴ ŀŎŎƻǳƴǘΩ ŦǊƻƳ ǘƘŜ [ƻƎƛƴ ǇŀƎŜ όȅƻǳ Ŏŀƴ ŀƭǎƻ ǊŜƎƛǎǘŜǊ ŦƻǊ ŀ ол-day free trial account 
from here) 

ü Choose either the Standard or the Pro Account 
ü !ŘŘ ŀŘŘƛǘƛƻƴŀƭ ǎǘƻǊŀƎŜ ƛŦ ƴŜŜŘŜŘΣ ƻǘƘŜǊǿƛǎŜ ŎƭƛŎƪ ƻƴ Ψbƻ ŀŘŘƛǘƛƻƴŀƭΩ  
ü Create a username and password, accept the TeǊƳǎ ϧ /ƻƴŘƛǘƛƻƴǎ ŀƴŘ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ 
ü 9ƴǘŜǊ tŜǊǎƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ 
ü 9ƴǘŜǊ /ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ όƻǇǘƛƻƴŀƭΣ Ƨǳǎǘ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ ƛŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ 

bypass this info) 
ü Review order summary, enter Promo code if applicable, enter Billing Information and click 
ΨwŜƎƛǎǘŜǊΩ 
 

Log In  
 
ü /ƭƛŎƪ ƻƴ Ψ[ƻƎ ƛƴΩ ƛƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ƘŀŘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ǇŀƎŜ 
ü 9ƴǘŜǊ ¦ǎŜǊƴŀƳŜ ŀƴŘ tŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ[ƻƎ LƴΩ 

 

 

 
 

http://www.licensestream2.com/LicenseStream2/Portal/support/main.aspx
mailto:support@licensestream.com
http://www.licensestream2.com/LicenseStream2/Portal/support/main.aspx
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Forgot your Password?  
 
ü Dƻ ǘƻ ǘƘŜ [ƻƎ Lƴ ǇŀƎŜ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨForgot your tŀǎǎǿƻǊŘΚΩ link below the Log In window.  

 

 
 
 
ü On the next page, enter your e-Ƴŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ½ƛǇ ŎƻŘŜΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ Ψ/ƻƴǘƛƴǳŜΩ 

 
 

 
 
 
ü An e-mail with a temporary password will be sent to you - once you are logged in, you can 

change your password in the Ψ9Řƛǘ ǇǊƻŦƛƭŜΩ ŀǊŜŀ 
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Edit your profile  
 
¢ƻ ǳǇŘŀǘŜ ȅƻǳǊ !ŎŎƻǳƴǘ ǇǊƻŦƛƭŜ ƛƴŦƻǊƳŀǘƛƻƴ ŎƭƛŎƪ ƻƴ Ψ9Řƛǘ tǊƻŦƛƭŜΩ ƻƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ 
page. Here you can change your password, edit your Contact information and set your Default License 
Type.  
 

 
 
You can also upgrade your subscription and add more storage from this page:  
 

 
 

Change Subscription 

 

ü /ƭƛŎƪ ƻƴ Ψ/ƘŀƴƎŜ {ǳōǎŎǊƛǇǘƛƻƴΩ ƻƴ ǘƘŜ 9Řƛǘ tǊƻŦƛƭŜ ǇŀƎŜ 

ü If you have signed up for a free trial account you will be able to upgrade to either a Standard or 

a Pro account; if you already signed up for a Standard account, you will be able to upgrade to a 

Pro account from here.  

ü Select the appropriate account and follow the steps 
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Upgrade Storage 

 
Trial Accounts: Storage can't be added to trial accounts. If you want more storage, please convert to a 
standard or PRO account. 

Standard Accounts: Standard accounts have a 5GB storage limit. If you need more storage, please 
convert to a PRO account. 

PRO Accounts: PRO accounts have no storage limit. With a PRO account, you can add as much storage 
as you like. 

ü /ƭƛŎƪ ƻƴ Ψ¦ǇƎǊŀŘŜ {ǘƻǊŀƎŜΩ ƻƴ ǘƘŜ 9Řƛǘ tǊƻŦƛƭŜ ǇŀƎŜ 
ü Select the appropriate Storage upgrade, then follow the steps to purchase the additional 

storage 
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Select Content 

File types  

LicenseStream currently supports the following file types 

 Image files: jpeg and tiff 

 Video files: mov, avi, wmv and mpeg 

 
 

File sizes 

 
Please note: LicenseStream has no minimum file-size requirement for the content you upload. The 
following sizes are only our recommendations. 
 
Image files: To maximize your quantity and quality of sales, your images should meet the needs of the 

άǘȅǇƛŎŀƭέ ǇƘƻǘƻ ōǳȅŜǊΦ ¢ƘŜ ƭƛǎǘŜŘ ǎƛȊŜǎ ŀǊŜ ǘƘŜ ƳƛƴƛƳum recommended for licensing to the following 

markets:The listed size is the minimum recommended for licensing to these markets: 

 

COMMERCIAL: 
wŜǎƻƭǳǘƛƻƴΥ ммέ Ȅ мтέ ŀǘ олл ŘǇƛ 
Approx. Dimensions: 5100 x 3300 pixels 
In Megapixels: 16 megapixels 
In MB** (Uncompressed): 50MB 

EDITORIAL 
wŜǎƻƭǳǘƛƻƴΥ уέ Ȅ млέ ŀǘ олл ŘǇƛ 
Approx. Dimensions: 3000 x 2000 pixels 
In Megapixels: 6 megapixels 
In MB** (Uncompressed): 20MB 

INTERNET: 
wŜǎƻƭǳǘƛƻƴΥ мтέ Ȅ ннέ ŀǘ тн ŘǇƛ 
Approx. Dimensions: 1600 x 1200 pixels 
In Megapixels: 1.9 megapixels  
In MB** (Uncompressed): 1MB 

** The uncompressed size indicates the minimum only. You should upload the largest file possible. 

Images that are saved as JPEGs should be saved at a level of 10 and above. 

Video files: The LicenseStream Creator system was designed for providers to upload video content to be 

used as stock videography. Most buyers are looking for short 5-15s clips.  

You should upload standard format files, however, if you have Wide Screen or HD formats available, you 
might want to add a note in the Description field that these formats are available as well.  
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Color Profile  

 
To achieve the best possible results from a digital image file, LicenseStream recommends that you 
embed a color profile within your images. A color profile defines the color within an image file so that it 
Ŏŀƴ ōŜ ŘƛǎǇƭŀȅŜŘ ƻǊ ǊŜǇǊƻŘǳŎŜŘ ŀŎŎǳǊŀǘŜƭȅΦ LŦ ȅƻǳΩǊŜ ǳƴǎǳǊŜ ƻŦ ǿƘƛŎƘ ŎƻƭƻǊ ǇǊƻŦƛƭŜ ǘƻ ǳǎŜΣ ǿŜ ǎǳƎƎŜǎǘ 
Adobe 1998, which has become the industry standard for digitally shot images.  

For scanned images, you should create and embed a custom profile rather than use a generic standard. 
This approach will allow the file to be displayed and output accurately. It is not a good idea to embed a 
ǇǊƻŦƛƭŜ ǘƘŀǘ Ƙŀǎ ƴƻǘ ōŜŜƴ ǳǎŜŘ ŘǳǊƛƴƎ ǘƘŜ ƛƳŀƎŜΩǎ ǇǊƻduction process. 

Please note: LicenseStream currently does not support grayscale mode, therefore please save your 
B&W images as RGB.  

 

 

 

 

Upload Content  
There are four ways to upload your images: via html, via Flash, via Adobe Bridge and via Adobe 

Lightroom.  

 

Upload via HTML  (maximum 10 images or 5 video files at a time) 

ü Dƻ ǘƻ Ψ!ŘŘ /ƻƴǘŜƴǘΩ 

ü /ƘŜŎƪ ǘƘŜ ΨI¢a[Ω ǊŀŘƛƻ ōǳǘǘƻƴ ƻƴ ŜƛǘƘŜǊ LƳŀƎŜǎ ƻǊ ±ƛŘŜƻǎ 

ü /ƭƛŎƪ ƻƴ Ψ¦ǇƭƻŀŘ CƛƭŜόǎύΩ  

 
 

ü .ǊƻǿǎŜ ŦƻǊ ǘƘŜ ƛƳŀƎŜǎ ƻǊ ǾƛŘŜƻǎ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǳǇƭƻŀŘ 

ü /ƭƛŎƪ Ψ.ŜƎƛƴ ¦ǇƭƻŀŘΩ 
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Upload via Flash 

 

ü Dƻ ǘƻ Ψ!ŘŘ /ƻƴǘŜƴǘΩ 

ü /ƘŜŎƪ ǘƘŜ ΨCƭŀǎƘΩ ǊŀŘƛƻ ōǳǘǘƻƴ ŦƻǊ ŜƛǘƘŜǊ LƳŀƎŜǎ ƻǊ ±ƛŘŜƻ 

ü /ƭƛŎƪ ƻƴ ǘƘŜ Ψ¦ǇƭƻŀŘ CƛƭŜόǎύΩ ōǳǘǘƻƴ 

 
 

 

 

ü /ƭƛŎƪ Ψ.ǊƻǿǎŜΩ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŎƻƴǘŜƴǘ ǘƻ ǳǇƭƻŀŘ  
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ü Select the images/videos to upload (you can batch select images from your desktop) 

ü /ƭƛŎƪ Ψ¦ǇƭƻŀŘΩ 

 

 

Upload via Adobe Bridge 

 

Please see the Ψ!ŘƻōŜ .ǊƛŘƎŜ tƭǳƎ-In Getting Started GuideΩ on the Support > Getting Started page 

Upload via Adobe Lightroom  

 
Please see the Ψ!ŘƻōŜ [ƛƎƘǘǊƻƻƳ tƭǳƎ-In Getting {ǘŀǊǘŜŘ DǳƛŘŜΩ on the Support > Getting Started page 
 
 

http://www.licensestream2.com/licensestream2/Portal/documents/LicenseStream_Plug-in_for_Bridge_Getting_Started_Guide.pdf
http://www.licensestream2.com/licensestream2/Portal/documents/LicenseStream_Plug-in_for_Lightroom_Getting_Started_Guide.pdf
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Prepare Content  
 
!ŦǘŜǊ ȅƻǳ ǳǇƭƻŀŘŜŘ ȅƻǳǊ ƛƳŀƎŜǎκǾƛŘŜƻǎ ȅƻǳ ǿƛƭƭ ƭŀƴŘ ƻƴ ǘƘŜ ΨtǊŜǇŀǊŜ ŎƻƴǘŜƴǘΩ ǇŀƎŜΦ Here you can apply 

metadata and licensing information to either single or multiple images or videos.  

If you are uploading in batches, you can also continue to upload your images first, then access the 

ΨtǊŜǇŀǊŜ /ƻƴǘŜƴǘΩ ǇŀƎŜ ōȅ ƎƻƛƴƎ ǘƻ Ψ!ŘŘ /ƻƴǘŜƴǘΩ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨtǊŜǇŀǊŜ /ƻƴǘŜƴǘΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ 

right side of the page to prepare all images later.  

 

Prepare single image 

 

ü Select one or multiple Uploads (sorted by Upload date) 

ü /ƭƛŎƪ ƻƴ ǘƘŜ ƛƳŀƎŜ ǘƻ ǎŜƭŜŎǘ ƛǘ όōȅ ŘŜŦŀǳƭǘ ǘƘŜ ŦƛǊǎǘ ƛƳŀƎŜ ƛǎ ǎŜƭŜŎǘŜŘΣ ƛŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǎŜƭŜŎǘ ŀ 

ŘƛŦŦŜǊŜƴǘ ƛƳŀƎŜΣ Ǉǳǘ ȅƻǳǊ ŎǳǊǎƻǊ ƻǾŜǊ ǘƘŜ ƛƳŀƎŜ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ!ǇǇƭȅ LƴŘƛǾƛŘǳŀƭƭȅΩ 

ü Add appropriate metadata 
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Prepare multiple images  

 

ü Select one or multiple Uploads (sorted by Upload date) 
ü /ƭƛŎƪ ƻƴ Ψ{ŜƭŜŎǘ !ƭƭΩ ƻǊ ǎŜƭŜŎǘ ƳǳƭǘƛǇƭŜ ƛƳŀƎŜǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ Ψ!ŘŘ ǘƻ {ŜƭŜŎǘƛƻƴΩ ƻƴ ǘƘŜ ƛƳŀƎŜ 
ü Add appropriate metadata ς the metadata added here will apply to all images selected (you can 
ǳǇŘŀǘŜ ƳŜǘŀŘŀǘŀ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭ ƛƳŀƎŜǎ ƛƴ ǘƘŜ ΨaŀƴŀƎŜ /ƻƴǘŜƴǘΩ ŀǊŜŀύ 

ü You can also append keywords to multiple images on this page by entering the appropriate 
ƪŜȅǿƻǊŘόǎύ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ Ψ!ǇǇŜƴŘ YŜȅǿƻǊŘǎΩ 

ü After ȅƻǳ ŀŘŘŜŘ ǘƘŜ ƳŜǘŀŘŀǘŀ ǘƘŀǘ ŀǇǇƭƛŜǎ ǘƻ ŀƭƭ ƛƳŀƎŜǎΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ Ψ{ŀǾŜ aŜǘŀŘŀǘŀΩ ŀƴŘ ǘƘŜƴ 
add more data to individual images if needed.  

ü /ƭƛŎƪ ΨtǊŜǇŀǊŜ /ƻƴǘŜƴǘΩ ǘƻ ƳƻǾŜ ǘƘŜ ƛƳŀƎŜǎ ǘƻ ȅƻǳǊ ŀǾŀƛƭŀōƭŜ ŎƻƴǘŜƴǘ 
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Manage Content 
 
From the Manage Content page you can Edit, License, Archive/Delete and Download your images as well 
as add images to your Store, Gallery and Lightboxes.  
 
!ŦǘŜǊ ƎƻƛƴƎ ǘƻ ǘƘŜ ΨaŀƴŀƎŜ /ƻƴǘŜƴǘΩ ǇŀƎŜ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀƭƭ ŀǾŀƛƭŀōƭŜ ŎƻƴǘŜƴǘ ŘƛǎǇƭŀȅŜŘ ς you can order the 
content by either Upload Date or Content Name. By default 16 images are displayed on this page in 4 
rows ς you can select to display more or less rows by clicking the + or ς ǎƛƎƴ ƴŜȄǘ ǘƻ Ψ{ƘƻǿƛƴƎ п wƻǿǎΥΩ 
on the upper right side above the thumbnails. 
 
 

 

 
 
 
 
 
 
 
 


